
Travel with the business OV chip card 
from Mobility Mixx in 3 steps 

Travel with public transport throughout the Netherlands 
The mobility card from Mobility Mixx, the Mixx Card, is a business OV chip card. With this card 
you can easily make business trips with public transport throughout the Netherlands. Travel by 
train, bus, tram and metro by checking in and checking out. We are happy to explain the use of 
the card in 3 steps. 

Step 1: Pick up your order 
Before you can use the card, you need 
to go to a NS ticket machine at the 
station or one of the other OV chip card 
service points to pick up your order. 
Hold your card in front of the pink OV 
chip card logo and follow the 
instructions on the screen. Choose 
“Ophalen bestellingen”. Mobility Mixx 
has already set up the order for you. 
 

Step 2: Checking in 
Always check in before your trip. 
Hold your card in front of the logo on 
the card reader. Pay attention that 
you check in at the gate or column of 
the operator you are traveling with. 
You will hear a beep and see a green 
light when the check in has 
succeeded. On the card reader 
display you will see a check in 
message. 

 

Step 3: Check out 
You check out at the end of your trip 
or when you change to a different 
operator. Hold your card in front of 
the logo on the card reader. You will 
hear a beep and see a check out 
message and the price of the trip on 
the card reader display. 

 

Some important points 
We list several important points in advance for you 

• Always check in and check out correctly. 

• Only load the orders on your card that Mobility Mixx has set up for you. Don’t load other 
products or balance on the card. 

• Is your name listed on the card? In that case you are the only one that can use the card. 

• Only use the card for what it is intended. 

• Report loss or theft of the card immediately at Mobility Mixx. 

• Make sure that you check in and check out with the same OV chip card. To prevent that 
another card is read, we advise you to present your Mixx Card to the card reader 
separately from other cards.  

• Further information about the card, its use and the terms and conditions can be found on 
www.mobilitymixx.com.  

Other services on the Mixx Card 
With Mobility Mixx you can also use other services such as business car sharing, P+R parking, book a taxi, fuel 
your car or rent a car or public transport bicycle. This depends on what has been agreed with your employer. 
More information about the other services from Mobility Mixx can be found on www.mobilitymixx.com.  
 

Do you have any questions? 
Contact Mobility Mixx on 0900 – 662 46 49 or via info@mobilitymixx.nl.  

Mobility Mixx B.V.   P.J. Oudweg 4, 1314 CH Almere    t 088 – 527 28 00    e info@mobilitymixx.nl    i www.mobilitymixx.com  


